Elite Bicycles Inc.

Warranty Information
Congratulations on your purchase. You have now achieved the Elite Status.

Elite Bicycles, Inc. (“‘ELITE”) warrants the original owner of each new ELITE product purchased after
January 17" 2001 against defects in workmanship and materials as follows: Frames and forks receive
a lifetime warranty. This warranty applies to the original owner is not transferable to subsequent
owner(s) and shall only apply to normal and ordinary use of this product.

Warranty claims are to be made through an authorized ELITE dealer and must be accompanied by a
sales receipt or other proof of purchase document. A warranty card must be completed and received
by ELITE within sixty (60) days of the date of original purchase for any and all warranty claims to be
processed. Should any product or part be deemed defective and covered by this warranty, ELITE will,
at its option, replace or repair the product or part at no charge to the customer. Replacement or repair
by ELITE is the exclusive remedy under this warranty. All other remedies are excluded hereunder. The
cost of transportation of the defective part or product, and any related labor charges, will not be
covered by this warranty and are to be paid by the owner.

This warranty does not cover wear and tear, alterations, modifications, or improper assembly, or repair
by untrained technicians not approved by ELITE. Lack of maintenance or custom installation of any
parts or accessories not originally intended or compatible with the product as sold will not be covered.
This warranty does not cover any damage or failure incurred from an accident, abuse or neglect.

ELITE shall not be responsible for incidental or consequential damages, losses or expenses. Labor
charges for parts changeover is not covered by this warranty. The user of any ELITE product assumes
all risks and responsibilities of any personal injury, damage to bicycle, or other property losses if the
ELITE product is used in anything other then the intended use of the product.

This warranty gives you specific and legal rights. This warranty shall be governed by, and construed in
accordance with, the laws of the State of Pennsylvania without regard to the conflict of laws principles
thereof, and any action of proceeding brought hereunder shall be filed in the Pennsylvania Court of
Common Pleas, Philadelphia County. ELITE does not authorize or permit anyone else, including its
dealers, to make any other warranties, express or implied, for ELITE.

Crash Replacement Policy

ELITE as a courtesy to its customers, has a “No Fault’ replacement frame policy. Any damage
incurred through crashes, or neglect that renders the said product useless will be replaced at a reduce
rate.

Frame and part prices will be available through ELITE directly and not through its dealers. Prices will
be determined upon receipt of the product and the situation incurred. ELITE will not cover
transportation of the defective product to us or return fees to you, the customer.

This “No Fault” replacement frame policy is available only to the original ELITE purchaser seeking to
replace his/her frame pursuant to this policy. “No Fault”’ replacement requests must be accompanied
by a sales receipt or other proof of purchase document for the original product purchased. A warranty
card must be completed and received by ELITE within sixty (60) days of the date of original purchase
for any and all Crash Replacement claims to be processed.

Thanks for choosing ELITE Bicycles.
This original form must be signed and returned by the owner for the warranty to be valid.

I HAVE READ THIS AGREEMENT AND AGREE TO ALL OF THE PROVISIONS
CONTAINED ABOVE.

Name Signature Date
Elite Bicycles Inc. / 2124 South St., Philadelphia, PA 19146 / tel 215.732.8973 / fax 215.732.8974



